
Understanding Order Cancellation for Nadex Binary Options 
I. Introduction: Understanding Nadex Binary Options and Order 
Cancellation 
The North American Derivatives Exchange (Nadex) provides a regulated U.S. venue for 
trading short-term binary options across various markets, including forex, indices, 
commodities, and economic events.1 For traders engaging with these instruments, 
understanding the lifecycle of an order, particularly the rules and procedures 
surrounding order cancellation, is fundamental. This report addresses the critical 
question of whether a Nadex binary option order, once placed, can be cancelled. It 
delves into the crucial distinction between orders that are pending execution (working 
orders) and those that have already resulted in a trade (executed orders), clarifying 
Nadex's policies and platform functionalities in both scenarios. 

Proficiency in order management, including cancellation, is not merely a technical 
detail; it is integral to effective risk management, precise strategy implementation, and 
confident navigation of the trading platform. Misunderstanding when and how an 
order can be cancelled can lead to unintended positions, missed opportunities, or 
unexpected losses. Therefore, obtaining a clear and accurate understanding of 
Nadex's specific rules regarding binary option order cancellation is essential for any 
participant on the exchange. This analysis aims to provide that clarity, drawing upon 
official Nadex documentation and related regulatory filings. 

II. The Critical Distinction: Working Orders vs. Executed Orders 
on Nadex 
The ability to cancel a Nadex binary option order hinges entirely on its status within 
the exchange's system. A fundamental distinction exists between a "working" order 
and an "executed" order, and comprehending this difference is paramount. 

A "placed" or "working" order refers to an instruction submitted by a trader to buy or 
sell a specific binary option contract under defined conditions (such as a particular 
price for a limit order) that has not yet been matched with an opposing order on the 
exchange.2 It represents an active intention to trade, residing in the Nadex order book, 
awaiting fulfillment. These pending instructions are explicitly visible to the user within 
the 'Orders' tab on the Nadex trading platform, whether using the desktop version or 
the NadexGO mobile application.3 This tab serves as the control center for managing 
these unfulfilled intentions. 



Conversely, an "executed" or "filled" order signifies that the trader's instruction has 
successfully found a matching counterparty on the exchange at an agreed-upon 
price.2 This matching process results in a completed trade, establishing either a long 
(bought) or short (sold) position in the binary option contract for the trader.6 This 
marks the transition from an intention to trade to a binding commitment. Once an 
order is executed, it ceases to be a working order and manifests as an 'open position' 
within the trader's account, visible under the 'Positions' tab on the Nadex platform.3 

This distinction is not merely semantic; it dictates the actions available to the trader. A 
working order, being an unfulfilled instruction, can typically be modified or cancelled. 
An executed order, representing a completed transaction and a resulting position, 
cannot be retroactively "cancelled" in the conventional sense.2 Instead, managing an 
executed order involves actions taken on the resulting position, such as closing it out 
before expiration. This concept aligns with standard practices across financial 
exchanges where order placement, execution, and settlement form a defined 
sequence.5 

The very design of the Nadex platform interface, with its separate 'Orders' and 
'Positions' tabs, reinforces this critical difference in status. This segregation guides 
traders by clearly delineating which instructions are still pending (and thus potentially 
cancellable) and which have become established positions requiring different 
management actions (like closing). This user interface element serves as a constant, 
practical reminder of the order lifecycle stage and the corresponding available 
functionalities. 

III. Cancelling Nadex Binary Option Orders Before Execution 
(Working Orders) 
Based on Nadex's operational rules and platform design, it is definitively possible for 
users to cancel their working Nadex binary option orders before they are executed or 
filled. A cancelled order is explicitly defined by Nadex as a previously submitted order 
that is cancelled prior to execution on the exchange.2 This capability provides traders 
with essential flexibility. 

The process for user-initiated cancellation is straightforward and accessible through 
the Nadex trading interfaces: 

● Nadex Desktop Platform: A trader wishing to cancel a working order should 
navigate to the 'Orders' tab, typically located at the bottom section of the 
platform interface. Within this tab, all currently working orders are listed. Clicking 
on the specific order intended for cancellation will open an order ticket window. 



This ticket provides options to either 'delete' (which equates to cancelling) the 
order or 'amend' its parameters (like price or quantity).4 Selecting 'delete' 
removes the order from the exchange's order book. 

● NadexGO Mobile App: The process on the mobile application mirrors the 
desktop experience. Users tap on the 'Orders' tab to view their working orders. 
Tapping the specific order they wish to cancel brings up a ticket interface offering 
the choice to 'delete' or 'amend' the order.3 

Beyond user-initiated cancellations, the Nadex system incorporates several scenarios 
where working orders are automatically cancelled: 

● Order Cancellation at Expiration: If a working order, such as a limit order set at 
a price the market never reached, remains unfilled when the corresponding binary 
option contract expires, Nadex automatically cancels the order.2 Since the 
contract no longer exists, the order becomes invalid. 

● Market Order with Protection (MOP) Cancellation: Nadex offers Market Orders 
with Protection, allowing traders to specify a tolerance range beyond the current 
market price they are willing to accept. If the market moves rapidly and the best 
available price jumps beyond this predefined tolerance range before the order 
can be filled, Nadex automatically cancels the MOP order.2 This feature is 
designed to protect traders from receiving fills at prices significantly worse than 
anticipated during volatile conditions. 

● Specialized Limit Order Types: Certain limit order types have inherent 
cancellation logic: 
○ Fill or Kill (FOK): An FOK order demands immediate and complete execution. 

If the order cannot be filled in its entirety the moment it reaches the market, 
the entire order is automatically cancelled.11 

○ Immediate or Cancel (IOC): An IOC order allows for partial fills. Any portion 
of the order that can be filled immediately upon reaching the market is 
executed, while any remaining, unfilled portion is automatically cancelled.11 

○ Post-Only Orders: These orders are designed to add liquidity to the order 
book and avoid taking liquidity. If submitting a Post-Only order would result in 
it immediately matching against another resting Post-Only order (thus taking 
liquidity), the submitted order will be cancelled (or, in some configurations, 
cancelled and replaced at an adjusted price).15 

Crucially, Nadex does not impose any fees for placing, amending, or cancelling 
orders.17 This absence of cancellation fees is significant. It allows traders to actively 
manage their pending orders—adjusting to new market information, correcting 
mistakes, or changing strategies—without incurring direct financial penalties for the 



cancellation action itself. This encourages more dynamic and responsive order 
management before a trade is executed and a position is established. 

Furthermore, the system-initiated cancellations (MOP, Expiry, FOK/IOC, Post-Only) 
serve as important automated risk management and order lifecycle controls. They 
enforce user-defined parameters (like MOP tolerance or FOK/IOC conditions) or 
handle the natural conclusion of an order's relevance (at expiration), thereby reducing 
the burden of constant manual monitoring for these specific eventualities, although 
overall account monitoring remains the trader's responsibility.18 

IV. Addressing Orders After Execution (Filled Orders): 
Cancellation is Not Possible 
Once a Nadex binary option order transitions from a "working" state to an "executed" 
or "filled" state, the possibility of user-initiated cancellation ceases. An executed 
order signifies a completed transaction and the establishment of a binding contract 
between counterparties on the exchange. Consequently, a trader cannot simply 
"cancel" or retract a trade after it has been filled.8 Regret or a change of mind after 
execution does not provide grounds for cancelling the completed trade. 

While users cannot cancel executed trades, Nadex, as the exchange operator, retains 
the authority to cancel trades under specific, narrowly defined circumstances. Nadex 
Rule 5.14 addresses the handling of potentially erroneous trades. However, the 
rulebook, particularly after revisions, indicates that Nadex will generally not cancel or 
adjust executed binary option trades except in "extraordinary circumstances" as 
determined solely by the Exchange.8 Such circumstances typically relate to significant 
system malfunctions or clearly erroneous executions far outside prevailing market 
conditions, not to user trading errors or unfavorable market movements after the 
trade. This authority is an exchange-level safeguard for market integrity, not a tool 
available to individual traders to undo their executed orders. 

Given that cancellation is not an option for filled orders, the standard and intended 
method for exiting a position before its scheduled expiration is to place an opposing 
order. This effectively closes out the initial position: 

● A trader holding a long position (resulting from a 'buy' order execution) would 
need to place a 'sell' order for the same contract and quantity. 

● A trader holding a short position (resulting from a 'sell' order execution) would 
need to place a 'buy' order for the same contract and quantity to close it. 

Nadex facilitates this process directly through its platform interface. By clicking on an 



open position listed in the 'Positions' tab, the system automatically generates an order 
ticket pre-populated with the necessary details for the opposing trade (i.e., selling if 
the position is long, buying if it is short, with the correct contract and quantity).3 This 
design significantly streamlines the process of closing a position quickly. Traders can 
choose to execute this closing order as a market order for immediate exit at the 
current prevailing price, or as a limit order to attempt exiting at a specific, potentially 
more favorable price (e.g., setting a profit target).19 

The common motivations for closing a position early are twofold: to lock in profits if 
the market has moved favorably since the position was established, or to cut losses 
and manage risk if the market has moved adversely.6 

The platform's deliberate design, featuring the easy creation of opposing orders 
directly from the 'Positions' tab, strongly signals that this is the designated 
mechanism for managing trades after execution. It channels user actions towards 
position management rather than the unavailable option of cancelling a completed 
transaction. This reinforces the concept of trade finality, which is crucial for the 
orderly functioning of any exchange. Nadex's restrictive policy on intervening to 
cancel executed binary option trades 8 further underscores this principle, ensuring 
that matched trades are considered binding commitments, thereby maintaining 
market integrity and placing the responsibility for trading decisions firmly with the 
participants. 

V. Impact of Order Types on the Cancellation Window 
The type of order a trader chooses to place has a direct and significant impact on the 
duration during which the order remains in a "working" (and therefore cancellable) 
state before potential execution. Understanding these differences is crucial for 
aligning the order strategy with the desired level of cancellation flexibility. 

● Market Orders: These orders are designed for speed, instructing the exchange 
to execute the trade immediately at the best price currently available in the 
market.21 Consequently, the window for a user to manually intervene and cancel a 
standard market order is typically extremely brief, often practically non-existent, 
as the system prioritizes immediate matching.6 The primary goal is execution 
certainty over price precision or cancellation capability. 
○ Market Order with Protection (MOP): While still aiming for immediate 

execution, MOPs introduce a condition. If the market price moves beyond the 
user-defined tolerance level before a fill occurs, the system automatically 
cancels the order.2 This provides a specific, system-enforced cancellation 
scenario, but the window for user cancellation remains minimal. 



● Limit Orders (General): Unlike market orders, limit orders specify a maximum 
price for a buy order or a minimum price for a sell order. The order will only 
execute if the market reaches that price or a better one.21 Because limit orders 
often rest in the order book awaiting the desired price, they inherently provide a 
window for user cancellation. A trader can cancel a working limit order at any 
point before it is matched and executed.2 

● Specific Limit Order Types and Their Cancellation Windows: Nadex supports 
several variations of limit orders, each with distinct execution and cancellation 
characteristics: 
○ Good 'Til Cancel (GTC): This is the default limit order type on some 

platforms/configurations. A GTC order remains active in the order book across 
trading sessions until one of three things happens: it is fully executed, it is 
explicitly cancelled by the user, or the underlying contract expires.11 GTC 
orders potentially offer the longest window for user-initiated cancellation. 

○ Immediate or Cancel (IOC): An IOC order attempts to fill as much of the 
order quantity as possible immediately upon reaching the market at the limit 
price or better. Any portion of the order that cannot be filled instantly is 
automatically cancelled by the system.11 The window for user cancellation 
effectively closes the moment the order hits the market and the initial 
fill/cancel determination is made. 

○ Fill or Kill (FOK): An FOK order requires the entire order quantity to be filled 
immediately at the limit price or better. If this is not possible the instant the 
order reaches the market, the entire order is automatically cancelled.11 Similar 
to IOC, the opportunity for user cancellation is essentially zero once 
submitted, as the outcome (full execution or full cancellation) is immediate. 

○ Post-Only Orders: These orders are specifically designed to add liquidity by 
resting on the order book. The system will prevent them from executing 
immediately against another resting Post-Only order; if such a match would 
occur, the submitted Post-Only order is typically cancelled (or adjusted via 
cancel/replace).15 While resting on the book, a Post-Only order can be 
cancelled by the user like other working limit orders. 

The following table summarizes these key differences: 

Table 1: Nadex Order Types and Cancellation Implications (Before Execution) 

 
Order Type Description Typical 

Execution 
Window for 
User 

Automatic 
System 



Speed Cancellation Cancellation 
Conditions 

Market Order Execute 
immediately at 
best available 
price 

Immediate None / 
Extremely Brief 

None (unless 
MOP) 

Market Order w/ 
Protection 
(MOP) 

Execute 
immediately at 
best price within 
user-set 
tolerance 

Immediate None / 
Extremely Brief 

If price moves 
beyond 
tolerance before 
fill 2 

Limit Order 
(GTC) 

Execute only at 
specified price 
or better; 
remains active 
until condition 
met 

Waits for Price Until Filled / 
Cancelled / 
Expired 

At contract 
expiration if 
unfilled 2 

Limit Order 
(IOC) 

Fill immediately 
(partially or 
fully) at limit 
price or better 

Immediate 
(Partial/Full) 

Instantaneous 
(for unfilled 
part) 

Unfilled portion 
cancelled 
immediately 11 

Limit Order 
(FOK) 

Fill entirely 
immediately at 
limit price or 
better 

Immediate (All 
or None) 

Instantaneous 
(if not fully 
filled) 

Entire order 
cancelled 
immediately if 
full fill not 
possible 11 

Post-Only Order Add liquidity; 
rests on book 
unless matched 
against 
non-Post-Only 
order 

Waits for Price Until Filled / 
Cancelled / 
Expired 

If would 
immediately 
match another 
Post-Only order 
(cancelled or 
price-adjusted) 
15 

This comparison highlights a fundamental trade-off inherent in order type selection. 
Market orders prioritize execution speed and certainty, sacrificing the ability to 
cancel. Limit orders, particularly GTC, prioritize price control and retain cancellation 



flexibility up until the point of execution. Specialized types like IOC and FOK provide 
specific execution logic that inherently involves immediate cancellation under certain 
conditions. Therefore, the choice of order type is a strategic decision that directly 
influences the trader's control over retracting an order before it becomes a binding 
trade commitment. 

VI. Important Considerations and User Responsibility 
While Nadex provides the platform and functionalities for trading and order 
management, it operates under a regulatory framework that emphasizes user 
responsibility. Nadex rules explicitly state that members are solely responsible for 
monitoring their trading accounts, including the status of all working orders and open 
positions.18 This responsibility extends to ensuring the correct execution of trades and 
managing orders appropriately. Crucially, Nadex clarifies that it is not responsible for 
any losses incurred due to a trader's failure to cancel or modify an order before it gets 
executed.18 

To facilitate this monitoring and management, Nadex provides essential platform 
tools: the distinct 'Orders' and 'Positions' tabs clearly display the status of instructions 
and holdings, while integrated buttons allow for cancelling or amending working 
orders and initiating closing orders for open positions.3 Effective utilization of these 
tools is key to meeting the user's monitoring responsibilities. 

Reinforcing the flexibility for pre-execution adjustments, Nadex does not charge fees 
for placing, amending, or cancelling orders.17 This encourages active management of 
working orders without direct cost penalties. However, it is important to distinguish 
this from fees associated with completed transactions; Nadex does charge execution 
(trading) fees per contract and potentially settlement fees for contracts expiring 
in-the-money.17 

External factors can also impact order management. During market-wide trading 
halts, often triggered by significant volatility hitting predefined limits or circuit 
breakers in the underlying futures markets (like stock index futures), trading on the 
affected Nadex contracts may be suspended.25 While users cannot place new orders 
or expect existing working orders to execute during such halts, the ability to cancel an 
existing working order might still be available through the platform interface, provided 
the Nadex system itself remains accessible. Users should monitor the Nadex platform 
status page for information during such events.25 

Furthermore, Nadex rules stipulate that only the registered account holder is 
permitted to trade or manage their account.26 The use of third-party account 



managers or allowing others to trade on one's behalf is prohibited, reinforcing the 
principle of individual accountability for all trading decisions and actions within the 
account. 

Given the importance of these rules and platform mechanics, traders are strongly 
encouraged to familiarize themselves with the official Nadex Rulebook and 
Membership Agreement.5 These documents provide the comprehensive legal and 
operational framework governing trading activities on the exchange. Ultimately, while 
Nadex provides a regulated environment and tools, successful navigation and risk 
management depend significantly on the trader's diligence, understanding of the 
rules, and proficient use of the platform's capabilities. 

VII. Conclusion: Summarizing Order Cancellation on Nadex 
The analysis confirms that the ability to cancel a Nadex binary option order is strictly 
dependent on the order's status within the exchange system. 

● Cancellation Before Execution: Yes, Nadex binary option orders can be 
cancelled by the user before they are executed (filled). This action is performed 
through the 'Orders' tab on the Nadex trading platform (desktop or mobile), 
where working orders reside. Nadex does not charge fees for cancelling orders. 
Orders may also be cancelled automatically by the system under specific 
conditions, such as at contract expiration or if MOP tolerance is exceeded. 

● No Cancellation After Execution: Once a binary option order is executed and 
results in a filled trade, it cannot be cancelled by the user. The transaction is 
complete, and a position is established. Nadex itself rarely intervenes to cancel 
executed binary option trades, reserving such actions for extraordinary 
circumstances. 

● Managing Executed Positions: The standard procedure for exiting an unwanted 
or profitable position after execution is to place an opposing order (selling to 
close a long position, buying to close a short position). The Nadex platform 
facilitates this through the 'Positions' tab. 

● Order Status is Key: The critical determinant for cancellation is whether the 
order is still "working" (pending, cancellable) or already "executed" (filled, 
non-cancellable). 

● Influence of Order Type: The choice of order type (e.g., Market vs. Limit, GTC vs. 
IOC/FOK) significantly influences the time window during which an order remains 
in a working state and is thus available for user cancellation. 

In conclusion, traders on the Nadex platform possess the capability to cancel their 
binary option orders prior to execution, providing essential flexibility for managing 



their trading intentions. However, once an order is filled, the resulting trade is binding, 
and management must shift to handling the established position, typically by closing it 
out with an opposing order if an early exit is desired. A thorough understanding of the 
order lifecycle, the distinction between working and executed orders, and the 
characteristics of different order types is vital for effective trading and risk 
management on the Nadex exchange. 
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